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fighting poverty and providing high quality care and housing for older people in South East Birmingham

APPLICATION FOR HOUSING- CONFIDENTIAL

PLEASE COMPLETE THIS FORM CLEARLY AND RETURN IT TO THE TRUST’S OFFICE AT 
31 OLD BROOKSIDE, YARDLEY FIELDS ROAD, STECHFORD, BIRMINGHAM B33 8QL

Please note that most properties are one bedroom only and suitable for a single person or couple.

APPLICANT 1
Mr/Mrs/Miss/Ms* (Cross out as appropriate) 

First Name……………………………………..…….Last Name……………………………...…………….

Date of birth……………………………Age…………

APPLICANT 2
Mr/Mrs/Miss/Ms* (Cross out as appropriate) 
First Name…………………………………………….Last Name………………..……..………………….

Date of birth……………………………Age…………

Are you related to any employee or trustee of Yardley Great Trust? Yes/No* (cross out as appropriate). If yes, please give details
…………………………………………………………………………………………………………………

ABOUT YOUR CURRENT HOME

Full address………………………………………………………………………………………………
………………………………………………….Postcode………………………………....……………
Home telephone number…………………………………………………………………………………
PLEASE TICK THE BOX BELOW THAT APPLIES TO YOU. I AM A:

	HOME OWNER
	
	LODGER WITH RELATIVES/FRIENDS
	

	COUNCIL TENANT
	
	TIED TENANT (MY HOME GOES WITH THE JOB)
	

	HOUSING ASSOCIATION TENANT
	
	CARAVAN/MOBILE HOME DWELLER
	

	TENANT OF A PRIVATE LANDLORD
	
	
	


OTHER (please give details)……………………………………………………………………………

How many bedrooms are there in the property? …………
What type of property is it?  house/ bungalow/ flat/ maisonette /other (please specify)…………………….
If a flat or maisonette, which floor is it on?......................................................................................................
MORE ABOUT YOUR CURRENT HOME

Do you lack, or share any rooms or facilities with other families? Please tick the boxes below as appropriate:

	
	SHARED
	LACKING

	BEDROOM
	
	

	LIVING ROOM
	
	

	BATHROOM
	
	

	W.C.
	
	

	KITCHEN
	
	


How long have you lived here? ............. years…………months
YOUR PREVIOUS HOME

If you have lived at the above address for less than one year please write the address of your previous home
…………………………………………………………………………………………………………………

How long did you live there? .............. years ………….months
Please write why you left: …………………………………………………………………………………………………………………

Have you ever been housed by Yardley Great Trust in the past? Yes/No. If yes, please give the address:
…………………………………………………………………………………………………………………

Approximately when did you live there? from ………. to………….
FINANCE

In order to assess your housing needs appropriately we need to have an idea of your income and outgoings. Please complete the following as fully as you are able.

	 Income (per month
	£.p
	Expenditure (per month)
	£.p

	Retirement Pension 
	
	Rent
	

	Private Pension 
	
	Mortgage
	

	Income from investments or savings 
	
	Council tax
	

	Income support 
	
	Insurance
	

	Pension credit 
	
	Gas and electricity
	

	Other benefits 
	
	Water charge
	

	Other income (please specify) 
	
	Telephone
	

	
	
	Food and groceries
	

	
	
	Other expenditure (please specify)


	


Do you have any savings or assets that exceed £25,000? Yes/No  

Have you entered an equity release scheme? Yes/No

If you are a home owner what is the current estimated value of your home?.............................................
Is your mortgage completed? Yes/No    If not how many years remain?...................years
REASONS FOR WANTING TO MOVE

Please tick which of the following applies to you. Please provide below as much information as possible as this will enable us to process your application more quickly.

	CATEGORY A
	

	Homeless or facing homelessness in the next 6 months. 
	(

	Suffering regular physical or verbal abuse. 
	(

	In urgent need due to overcrowding. 
	(

	Disability or long term illness directly affecting the ability to stay in your current home.
	(

	Confirmation from a health professional may be required.
	

	Suffering from severe depression.  Confirmation from a health professional will be required.
	(

	CATEGORY B
	

	Living in accommodation with limited or shared basic facilities. 
	(

	Living in accommodation which is in SERIOUS disrepair with no prospect of repairs been completed within a reasonable time. 
	(

	Having a need to be near relatives to either give or receive care that may otherwise be unavailable
	(

	Relationship breakdown or family disagreement. 
	(

	In financial difficulties due to accommodation being expensive in relation to net income. 
	(

	CATEGORY C
	

	Under occupying current accommodation. 
	(

	Have limited living space and poor environmental amenities. 
	(


Supporting information

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Please write down below which scheme you would like to be considered for in order of preference.

	1. …………………………………………………..
	4. …………………………………………………..

	2. …………………………………………………..
	5. …………………………………………………..

	3. …………………………………………………..
	6. …………………………………………………..

	
	


EQUALITY AND DIVERSITY

We aim to ensure that all applications are treated fairly regardless of an individual’s ethnicity. We also ask that you tick one of the boxes below to allow us to plan and develop our services more effectively.
I would describe my ethnic group as:

	Arab
	

	Asian/Asian British: Indian
	

	Asian/Asian British: Pakistani
	

	Asian/Asian British: Bangladeshi
	

	Asian/Asian British: Chinese
	

	Asian/Asian British: other
	

	Black/Black British: African
	

	Black/Black British: Caribbean
	

	Black/Black British: other
	

	Mixed: White and Black African
	

	Mixed: White and Black Caribbean
	

	Mixed: White and Asian
	

	Mixed: other
	

	White: British
	

	White: Gypsy or Irish traveller
	

	White: Irish
	

	White: other
	

	Other
	

	Prefer not to say
	


SIGNATURES

Please sign below to confirm that:-
1. The information given on the form is true and complete as far as you know;

2. You have received a copy of our Data Protection Notice for Clients 
	Applicant 1
	Applicant 2

	Signed ……………………………………………..
	Signed……………………………………………….

	Name ……………………………………………..
	Name……………………………………………..

	Date ……………………………………………..
	Date……………………………………………..


Yardley Great Trust 31 Old Brookside, Yardley Fields Road, Stechford, Birmingham B33 8QL
Registered charity no 216082

Tel (0121) 784 7889 Fax (0121) 785 1386 web www.ygtrust.org.uk
General Data Protection Regulation

Data Protection Notice for clients
The Yardley Great Trust Group 31 Old Brookside, Stechford, Birmingham B33 8QL
Tel (0121) 784 7889 email: enquiries@ygtrust.org.uk Fax (0121) 785 1386
including Yardley Great Trust, the Colehaven Trust and the Grey Gables Trust

The purposes of the processing:

The Yardley Great Trust Group:- 

· provides care and housing for older people

· pays grants to relieve poverty, hardship or other need

We collect personal information from people who use, or want to use, one of our services; we need the personal information to help us decide on eligibility for our services or for a grant and to continue providing the services. We might also obtain information about relatives or friends of our clients so that we can keep them informed where appropriate about the client or ask for help in meeting the client’s needs.

The lawful bases for the processing:

We have a legitimate interest in collecting the personal information of our clients and potential clients. Without the personal information we collect, we could not provide the services effectively nor decide who is eligible and who is not.

We obtain consent from relatives and friends of our clients to store their personal information. We store this information so that we can contact them in the event of an emergency.

We are acting in our care clients’ vital interests by providing them with care services. If and when one of our clients needs to go to hospital, we are also acting in their vital interests when we share their personal information with paramedics or hospital staff. We would also be acting in a person’s vital interests if we shared information with Birmingham Safeguarding Adults Board where we have a concern about the safety of a resident or client.
The recipients or categories of recipients of the personal data:

The recipients of the personal data are:

1. Authorised staff, ie members of our staff who provide services, those who provide administrative support and those who account for income and expenditure, including auditors;

2. Authorised staff of the call centre with which we work who accept calls on our behalf out of office hours;

3. NHS staff: paramedics/ambulance personnel and hospital staff dealing with emergency admission, as well as (where appropriate) staff providing non-emergency services such as chiropody or audiology;

4. Council staff: social workers, who make arrangements for eligible people to receive care and monitor the quality of care provided;

5. Care Quality Commission (CQC) staff: the CQC  monitors, inspects and regulates care services to make sure they meet fundamental standards of quality;

6. Authorised staff of the Birmingham Safeguarding Adults Board and Birmingham Council Social Services where there are concerns about the safety of a resident or client;

7. Contractors we employ to carry out repairs on behalf of the Trust. We shall only share a name and address, as well as times when the contractor could call, when a repair is needed on or in a dwelling owned by the Trust;

8. Suppliers of goods and equipment, with whom we work to deliver goods or equipment to people receiving care from us and successful grant applicants. For people receiving care from us, we shall only share information sufficient for the supplier to decide that the goods or equipment are suitable for the client and to enable the supplier to deliver the goods or equipment, and where appropriate that the client meets the criteria for value added tax (VAT) to be zero rated; for successful grant applicants, we shall only share a name and address as well as times when a delivery would be convenient.

The details of transfers of the personal data to any third countries or international organisations (if applicable):

We do not transfer any personal information abroad.

The retention periods for the personal data:

Data relating to payments to or from the Group: six years

Any other data: two years after the last contact between the Group and the individual, or someone on behalf of the individual.

The rights available to individuals in respect of the processing:

The right to be informed: the purpose of this notice

The right of access: Individuals on whom we keep personal information can have:

· confirmation that their data is being processed;

· access to their personal data free of charge unless a request is unfounded or excessive or repetitive; and

· other supplementary information – this largely corresponds to the information in this privacy notice

We shall usually respond to requests within one month, but this can be extended by a further two months in the case of numerous or complex requests.

The right to rectification: Individuals are entitled to have personal data rectified if it is inaccurate or incomplete. We shall respond to any requests for rectification within one month.

The Right to erasure: deletion or removal of personal data where there is no compelling reason for its continued processing.

The Right to restrict processing: data can be stored but not processed:
· Where an individual contests the accuracy of the personal data, until we have verified the accuracy of the personal data.

· Where an individual has objected to the processing (where it was necessary for the purpose of legitimate interests), and we are considering whether our legitimate grounds override those of the individual.

· When processing is unlawful and the individual opposes erasure and requests restriction instead.

· If we no longer need the personal data but the individual requires the data to establish, exercise or defend a legal claim.

The right to object: Individuals have the right to object on “grounds relating to his or her particular situation” to processing based on legitimate interests.

 The right to withdraw consent (if applicable): friends or relatives who have given us personal information may withdraw their consent, in which case the data will be deleted.

The right to lodge a complaint with a supervisory authority (in the UK, this is the Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. Tel: 0303 123 1113 (local rate) or 01625 545 745 if you prefer to use a national rate number. www.ico.org,uk

Any queries relating to data storage and processing by the Yardley Great Group should be addressed in the first instance to Karen Grice, Clerk to the Trustees.

The source of the personal data (if the personal data is not obtained from the individual it relates to):

The main source for personal data we store will be the persons themselves. However, we may also obtain data relating to (potential) care clients and care home residents from social services and/or the NHS (GPs, Occupation Therapists, Clinical Commissioning Groups). The data we obtain or request will be aimed at helping us to meet our client’s needs more effectively.

The details of whether individuals are under a statutory or contractual obligation to provide the personal data (if applicable, and if the personal data is collected from the individual it relates to).
Clients and potential clients of the Group do not have s statutory or contractual obligation to provide personal data. 

The details of the existence of automated decision-making, including profiling (if applicable).

We do not use automated decision making.
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